
1

View Interval Daily and Hourly Usage Through 
Our New Customer Portal
Learn how to access and download your interval daily and hourly usage report. This 
guide will walk you through the steps to retrieve your water consumption data and 
compare it year over year.

1 Navigate to Amarillo Utility Billing :: My Account Login

https://amocap.enquesta.io/app/login.jsp
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2 Click "Interval Usage"

3 Click the drop-down button to select daily usage or hourly usage.
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4 You are able to select the dates you prefer by clicking this calendar button

5 Click on the bar for the date you are investigating. This will show you the Hourly
usage of that specific date.
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6 Click "Monthly Billed Usage"

7 Under the bar graph you are able to select the view average humidity, average,
precipitation and average temperature.



5

8 Click this button to make the chart downloadable.

9 Scroll down to view the chart of your reading.
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10 Click "Compare"

11 Click either compare last bill or compare year over year.
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12 By clicking compare year over year a bar graph with show your usage.

13 By clicking the options in the read data, you may review additional data within the
bar graph.



8

14 Representation of the dollar Amount in the bar graph for each month.


