Submit an Instalilment Request Through
Our New Customer Portal

Learn how to submit an installment request using the new customer portal. This
guide will walk you through the simple steps to initiate your request efficiently.

1 From the home page after logging in, click “Service Request.”
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2 Choose the “Installment Request” option.
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3  Click inside the “Phone Number” field.

s The monthly instoliment amount will gppear os o separate fine item on your monthily bl

s Monthly instaliments and eurrant charges musi be poid by the billing dus date.

* Partial paymeants will be appilied to current charges first, then to the installment amount.

= I payment fs not recelved by the due dale, the instaliment may be cancelled ond the full account balance may become dus.
» Continued failure to meet payment obligalions may resull in interruption of services.

Additional Information

s I your service is scheduled for disconnection, you must aither:

o Pay your aecount in full or

& Contoct our Custormner Sarvice Centar af (806)378-3030 to discuss for options.
Note: Full payment is required [o cance! o disconnection order

o |f you are working with o soclal service agency for payment assistance, enlening into this plon may affect your eligibility for
emergency aid. Please notify us if this opplies lo you

o |f you experience an unexpected loss or reduction of income after starting the instaliment, you may request o review and possible
madification.

a Account Information
Account #: | Customer Name:
Service Address:

Address 1. -~
Address Z

City: AMARILLO State: 19%0S Zip Code:

! Important

Please provide this information:

*Phone Number: Extension:




4  Select the “Submit” button.

o Contact our Custormer Service Center al (806 )378-3030 lo discuss lor oplions.
Note: Fulf payment is required fo cancel a disconnection order

o I you are working with o soclal servica agency for payment assistance, entening into this plan may affect your aligitility for
emergency aid. Flease notily us if this applies to you

o If you experience an unexpected loss or reduction of income after siarting the instaliment, you may request o review and possibie
modification.

A Account Information
Account #: Customer Name:
Service Address:

Address I

Address 2

AMARILLO State: Texas 79108

City: Zip Code:
Important

Do not submit o request for installmeant if you are not satisfied with the terms. Plaase contact us for clarification on alternative arrangeiments.

m'

Please provide this information:

0000000000

*Phone Mumber: Extension:

5 Click "Ok"

for availabie allernalives.
Terms and Conditions

s The monthly instaliment amount will gppear as o separate fine ftem on your monthiy Bl

» Monthiy instaliments and current charges must be paid by the billing due date.

» Fartial payments will be applied to curmant charges first, then to the instailment amount.

s If payment is not received by the due dale, the installment may be cancelled, and the full account balance may become due.
s Continued failure to meet payment obligabions may resull in interruption of services.

Additiondl Information
e cs E Erhathiact ) Installment Agreement
o FPay your occount in

o Contoct ouwr Custom

Note: Fuil payment i

o I you are working wi flect your eligibility for
emergency aid. Flea
o I you experience an 7 equest o review and possible

modification.

& Account Information
Account #: Customer Name: |
Service Address:

Address T -
Address 2
e AMARIIO oo TEXOS o Ao 79108




6

A confirmation email for your installment request will be sent to you.

Installment Request Submission

Amarillo Utility Billing <Waterbill@amarillo.govs |©‘ il ‘ b ain ‘ Bt i | |i| |_|
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Hello,

Thank you for your request. A member of our team is currently reviewing it and will reach out to you within two (2)
business days.

If your request is urgent, please feel free to contact us at waterbill@amarillo.gov or call 806-378-3030, and we’'ll be
happy to assist you.

If you have already submitted an order, no further action is needed. Our Customer Support team will be in touch soon.
We appreciate your patience and look forward to helping you.
Thank you,

Customer Experience Team
City of Amarillo Utility Billing



