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Submit an Installment Request Through
Our New Customer Portal
Learn how to submit an installment request using the new customer portal. This 
guide will walk you through the simple steps to initiate your request efficiently.

1 From the home page after logging in, click “Service Request.”
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2 Choose the “Installment Request” option.
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3 Click inside the “Phone Number” field.
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4 Select the “Submit” button.

5 Click "Ok"
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6 A confirmation email for your installment request will be sent to you.


