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Submit a Customer Service Request Through Our 
New Customer Portal

Learn how to submit a customer service request through the Amarillo Customer 
portal. This guide walks you through filling out the service request form for questions 
about your bill, usage, or services. Please provide accurate contact information and 
your specific question.

1 Navigate to Amarillo Utility Billing: My Account Login

https://amocap.enquesta.io/app/login.jsp


2

2 Click "Service Request" tab.

3 Click "Customer Service Request"
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4 Select an option from the drop-down menu to continue.

5 Describe your concern in the space provided.
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6 Enter your point of contact in the "phone number" field.

7 Enter your Email and Confirm in the highlighted field.
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8 Click "Submit"

9 Click "OK"
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10 A confirmation email for your customer request will be sent to you.


