
1

How To Register For The New Customer Portal
Follow this guide to successfully register your account for the new customer portal. 
You will learn the necessary steps to input your contact information and verify your 
email address to gain access to your utility billing services.

1 Click "Access the Utility Billing Portal to view, manage and pay your bill online."
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2 All customers will need to re-register by using the sign up now tab.

3 Please fill in all required fields marked with an * Be sure to remember your
username and password. It is very important that the email, phone number, and
ZIP code are all entered correctly for verification purposes.
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4 Click on the I am not a robot and accept the terms and register now to continue.
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5 Click on update changes if you have updates to make to your profile. If there are
no changes you can select no changes skip.
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6 Click on confirm your email address and login. This will send a confirmation email
to the email address provided on your profile.
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7 Click confirm my email address to continue with the registration process.
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8 You will be brought back to the login screen where you will enter your username
and password to login.

9 Once you are logged in you will see your account information and details.


