
Follow this guide to switch to paperless billing and manage your statement preferences 
online. This process helps reduce paper waste while ensuring you receive your eBill 
notifications conveniently. 

 1. Login using your username and password.

2. You will be brought to the dashboards home screen.

How to Enable Paperless Billing Through Our 
New Customer Portal



3. Using the tabs on the left side of the screen select view/pay my bill. At the top of the
screen also click on the paperless tab.



4. Click the paperless option turning on and moving the tab over to the right and it will be
highlighted blue.



5. Selecting the paperless option will automatically enable email notifications to the email
listed on your profile.



6. Click save to keep your selections.
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