How to Enable Paperless Billing Through Our
New Customer Portal

Follow this guide to switch to paperless billing and manage your statement preferences
online. This process helps reduce paper waste while ensuring you receive your eBill
notifications conveniently.

1. Login using your username and password.

Welcome to the new PayAMA!

ATTENTION: Existing PayAMA Customers

All existing online Utility Billing Customers must re-register in this new system using your new account number. Visit amarillo.gov/utilityportal for information and instructions.

& My Account Login & Sign Up

User Name Creating a User Name gives you access to your account details and some great
tools including;
- View and Pay your bills online
Password = - Review your transaction and payment history
|da - Analyze and download water usage
& - Add multiple accounts 1o your web profile

Before you get started, please have your most recent bill handy to complete the
Remember me Login %) registration form.

Forgot your password?

Forgot your User Name? Sign Up Now &

@

2. You will be brought to the dashboards home screen.

Dashboard

$  view/Pay My Bill

= Payment History Welcome to Account Dashboard.

lil Monthy Billed A convenient way to check on your account details and information that matters. Alerts, recent usage and bill details allow you to menitor your usage and control your utility bill costs.
il Monthly Bille

Usage
il Interval Usage Account Details My Recent Usage
& Compare Address:

& Monthly Billed Usage
= Sservice Request

Name:
History

Current vou used 4.00 Thou Gal less water compared to your previous bill
& Profile Balance:

Usage on your current bill, read on Mar 04, 2026

Past Due [ T — #00Thot Gal

Water Service on

B service Request

Usage on your previous bill, read on Feb 03, 2026
Sewer Status on 8.00 Thou Gal

Instaliments: Mo Installments Found
Why was your usage less?



3. Using the tabs on the left side of the screen select view/pay my bill. At the top of the
screen also click on the paperless tab.

A Home

My Bills B3 Pay My Bill Auto Pay & My Wallet §| @ Paperless

Payment History

|shl Monthly Billed

= Accounts

Ll Interval Usage

6 Utility Bill # 165191304

& Compare
= senvice Request Account Details (
History PE—
Date Due Amount Due ( PayBill )
\
& Profile Mar 26, 2026 $311.47 ——
B service Request P
Paperless @ ( viewsin
® e —
AutoPay @ ( AutoPay )
el

E-Bill Notification For New Bills @

Bill Summary Notifications ®

More

View All Payments
View External Payments
View Bill History v -




4. Click the paperless option turning on and moving the tab over to the right and it will be
highlighted blue.

A AmaRiLLO

anTuMITIES

5191304: 1507 N SPRING ST, AMARI|

# Home
I $  view/Pay My Bill My Bills = B3 Pay My Bill Auto Pay & My Wallet | & Paperless
i= Payment History
il Monthly Billed =
Iu';gs ' Edit Account
il Interval Usage Account Details
Account Information
& Compare
Payment Type Utility Bill o
£ Service Request -
History
Account Number
& Profile
E Service Request Date Authenticated Mar 30, 2026
Pa.perless® S

E-Bill Notification For New Bills @

I:\ Receive email notification &

Bill Summary Notifications @

[] Bill Summary - Pay By Text @

A %
BACK TO ACCOUNTS ) SAVE
N ¢



5. Selecting the paperless option will automatically enable email notifications to the email
listed on your profile.

Bill My Bills =~ E3 Pay My Bill Auto Pay =~ & My Wallet | @ Paperless

Edit Account

Account Details
Account Information

Payment Type Utility Bill 6
st =

Account Number 165181304
st Date Authenticated Mar 30, 2026

Paperless @ st

E-Bill Notification For New Bills @
Receive email notification ®

Rill Suimmary Nntificatinne 3



6. Click save to keep your selections.

A AMARILLO

OPEN SPACES # ENDI TUMITIES

#A Home

S View/Pay My Bill My Bills =~ B3 Pay My Bill Auto Pay & My Wallet | @ Paperless

i= Payment History

Iu"?"ag:'”mh'y Bl Edit Account
il Interval Usage Account Details

Account Information
@ Compare

Payment Type Utility Bill a
= Service Request —
History

Account Number 165191304
& Profile
B Service Request Date Authenticated Mar 30, 2026

Paper\ess@ ’@

E-Bill Notification For New Bills @

\Z] Receive email notification &)

Bill Summary Notifications @

E] Bill Summary - Pay By Text ®

TR
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